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Summary 
On 26 May 2010 the Hong Kong Immigration Department ("HKID") announced the 

launch of its online visa extension facility for non-permanent Hong Kong residents. 

Previously, all applications had to be submitted in hard copy, including original 

passports, etc. 

 
The Eligible Categories for Online Submission  

 
Most individuals working in Hong Kong under a Visa, and their dependants qualify 

for this new method of extending their visas. 

 
The measure allows the eligible persons to submit the applications without 

presenting their original passports and thus avoid any waiting time at the 

Immigration Department. However, it is still a requirement to submit the original 

passport to the HKID upon collection of the approved extended visa label.   

 
There are several categories of persons not eligible to use the online submission 

services, including those listed below:  

 
• Individuals whose travel documents will expire within 3 months;  

• Persons who need to depart Hong Kong and will not return before the visa 

expiry of their limit of stay;  

• Persons' whose remaining limit of stay is more than 4 weeks; 

• Persons intend to collect the approved extension of stay visa label at the 

Immigration branch offices 

 
Your Deloitte Immigration Team will be able to advise you in more detail regarding 

this new facility.  

 



Key Feature  

 
Eligible persons can make use of the online service to submit the application for visa 

extension to the HKID by:  

 
• Completing the relevant application forms (Form ID91 and/or ID481) online, 

printing and signing each page; 

• Scan the completed and signed application form together with relevant 

supporting documents in one of the approved formats. 

• Enter the required information and submit the relevant supporting 

documents and application forms via the internet. 

 
Applicants may submit a maximum of four applications as one group and he/she 

must obtain the online submission acknowledgement at the end of the process for 

confirmation.  

 
Deloitte’s View 

In recent years, the Hong Kong Immigration Department has launched several 

projects to enhance immigration services by the improved use of technology, 

including the online appointment booking for Hong Kong identity card 

registration and birth registration, online applications for permanent residence 

and Hong Kong SAR passport etc. The introduction of the online application for 

visa extensions is another significant step towards their commitment to 

computerization and continual improvement.  We expect that the Immigration 

Department will continue its improvement policy. 

 
Current Deloitte Hong Kong immigration clients will soon be contacted by the 

relevant team to discuss how this new facility can help them.  

 
People to Contact 
If you have any questions concerning the issues in this GES NewsFlash, please 

contact one of the tax professionals as follows: 

  
Beijing 

Gus Kang  
Tel: + 86 (10) 8520 7600 

Huan Wang 
Tel: + 86 (10) 8520 7510 

 
Dalian 

Constant Tse 
Tel: + 86 (411) 8371 2777 

 

mailto:gukang@deloitte.com�
mailto:huawang@deloitte.com�
mailto:contse@deloitte.com.cn�


Guangzhou 

Daisy Kwun 
Tel:+ 86 (20) 2831 1059 

 
Hong Kong                    

Anne Shih  
Tel: + (852) 2852 1652 

Mona Mak 
Tel: + (852) 2852 1051 

Stephen Green  
Tel: + (852) 2238 7178 

 
Shanghai 

Constant Tse 
Tel: + 86 (411) 8371 2777 

Joyce W. Xu 
Tel: + 86 (21) 6141 1143 

Tony Jasper 
Tel: + 86 (21) 6141 1228 

 
Shenzhen 

Jim Chung 
Tel: + 86 (755) 3332 1699 
                   
 
This NewsFlash information is also included in our bi-weekly GES newsletter, Global 

InSight, which you will receive directly if you are on the central distribution list. 

 
If you are not on the central distribution list and received this communication by 

some other means, you can follow these few simple steps to be added to the central 

distribution list.  

‒ Go to the Deloitte Subscriptions Page on Deloitte.com 

‒ Make sure that under Step 1 you select “Tax” and “Global Employer 

Services”  

‒ Under Step 2, select “Global Insight” 

‒ Under Step 3, fill out your contact information and click “Save my profile” 

 
Be sure to visit us at our Web site: www.deloitte.com/tax 

 
If you require information about doing business in a specific country, including 

individual tax considerations, please log on to www.deloittetaxguides.com and select 

the countries of interest.  In addition to detailed guides, there are at-a-glance 

summaries contained in the Snapshot series section. 
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